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Short text:

Toddlers, pupils, teenagers — light-hearted young visitors to the dental practice develop

into loyal patients in the long term. Prophylaxis thus easily becomes the key to a
trustful relationship. This book provides an overview of children’s perception of a
dental practice, based on scientific studies. The result: with empathy, creativity, and
appropriate communication, all staff members are able to create a feel-good
atmosphere for children and adolescents. Each age group is amenable to different
forms of communication. This guide uses numerous ideas that have been proven in
dental practice to show that children’s prophylaxis can be easily implemented in
everyday dental practice, that it is enjoyable, and that it also provides economic
benefits. Anyone who speaks "child" in this context is well positioned for the future.
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